
June 10, 1996 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Dear Sir or Madam: 

Please find enclosed one ( 1 )  original and eleven (11)  copies of 
Info-Tel, Inc.'s Application For A Certificate of Public Conven- 
ience And Necessity To Provide Operator Services Within The State 
Of Arizona, Please file stamp the eleventh copy included and 
return it as soon as possible to: 

Info-Tel, Inc. 
Attention: Scott Caddell 
3900 S. Federal Blvd. 
Sheridan, CO 80110 

If you have any questions concerning the enclosed Application 
with copies, please contact me at ( 3 0 3 )  789-3723. 

Thank you for your assistance in this matter. 

ScGtt Caddell 
Administrative Assistant/ 
Regulatory Affairs 

SRC 
3900 South Federal, Sheridan, CO 801 10 Tel303-789-3723 Fax 303-789-1256 

A 



JUN 13 1996 BEFORE THE 
IZONA CORPORATION COMMISSION 

AP N OF INFO-TEL, INC. 1 
FOR A CERTIFICATE OF PUBLIC 1 

THE STATE OF ARIZONA. 1 

CONVENIENCE AND NECESSITY TO ) DOCKET NO 
PROVIDE OPERATOR SERVICES WITHIN ) 

APPLICATION OF 
INFO-TEL, INCORPORATED 

Tn accordance with Arizona Administrative Code, Title 14, 
Chapter 2, Article 10, Info-Tel , Inc. ("Applicant") respectfully 
requests the Arizona Corporation Commission to qrant certification 
to provide intrastate operator services throughout the State of 
Arizona, In support of its applicat.ion, Applicant states the 
followins: 

A) Applicant's corporate headquarters and principal place of 
business and contact person for complaints/maintenance are located 
at the followina address: 

Info-Tel , Inc. 
3900 S. Federal Blvd. 
Sheridan, Colorado 80110 

Patrick Brewer 
(303) 789-3723 

A listing of the names and addresses of the principal 
corporate officers/directors is provided in Appendix A to this 
application. 

B) A CODY of ADplicant's articles of incorporation are 
provided in Appendix B to this aDplication. 

C) The Aopli-cant has no affiliated relationships. 

D) All addresses and descriptions of locations to be served 
bv the ApPlicant are Provided in ADDendix D. Applicant's customers 
will he serviced bv the maior Local Exchanae Carriers in Arizona 
(i.e. U.S. West). 

E) The Amlicant will endeavor to route all calls over its 
loaded PIC at the LEC level. In the event this option is not 
available to an aggregator(s) for technical or financial reasons, 
the Applicant will have either a Mite1 Smart 1 Operator Access 
(F.C.C. Registry #BN285B-10944-LR-E) or Automated Access (F.C.C. 
Registry #EMP46K-72059-LR-E) Call Controlling Switch installed at 
the subscribing aggregator(s) location. 



F )  A list. of al I s e r v i  ces provided. proposed rates, operator 
service charses, surcharges and a description o r  information 
postinq and how complaint handlina requirements will be met is 
included in Applicant's tariff provided in Appendix E to this 
application. 

G) Applicant has the financial soundness and ability to 
provide intrastate toll and operator services within the State of 
Arizona. Information settinq forth the financial condition of the 
Applicant is provided in Appendix F to this application. 

WHEREFORE, Applicant respectfully requests that the Commission 
grant it a certificate of public convenience and necessity to 
provide intrastate long distance and operator services within the 
State of Arizona. Further, Applicant requests that the Commission 
approve its proposed tariff and the rates proposed therein. 

t . 4  DATED this3-day of r u d e  , 1996. 

Pres i dent 

Info-Tel , Inc. 
3900 S. Federal Blvd. 
Sheridan, Colorado 80110 
(303) 789-3723 



OFFICERS/DIRECTORS ADDRESS AND PHONE 
NUMBER 

Keith S. Smith 
President/CEO 
Officer and Director 

Loree V. Smith 
Secretary/Treasurer 
Officer and Director 

Thomas W. Calvert 
Executive Vice President 
Officer and Director 

Robert A .  Waaner 
Vice President 
Officer and Director 

Randal 1 A .  Patterson 
Chief Financial Officer 
Officer and Director 

3900 S. Federal Blvd. 
Sheridan, CO 80110 
(303) 789-3723 

3900 S. Federal Blvd. 
Sheridan, CO 80110 
(303) 789-3723 

3900 S. Federal Blvd. 
Sheridan, CO 80110 
(303) 789-3723 

3900 S .  Federal Blvd. 
Sheridan, CO 80110 
(303) 789-3723 

3900 S. Federal Blvd. 
Sheridan, CO 80110 
(303) 789-3723 
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LOCATION- TO-.BE SERVED 

The Applicant will provide alternative operator services to 
agqregator and non-aggregator customers on a statewide basis. The 
followinq list divulqes the names and addresses of these customers. 
Therefore, Info-Tel now hereby applies for a partial waiver of rule 
R14-2-1002 pursuant to R14-2-1014 and requests that all of this 
information be held confidential bv the Commission. 

Hishwav Host. Motel 
1 2 6 0  W ,  Main St. 
Mesa, AZ 85201 

Holiday Inn 
950 Grand Canyon Blvd. 
Williams, AZ 86047 

Mc Clellan Inn 
5708 Weaver Road 
Anniston, A2 36206 

Lost Dutchman 
560 South Country Club Drive 
Mesa, AZ 85210 

Plainsman Motel 
1338 W. Main St. 
Mesa, AZ 85201 

Mesa Oasis Inn Motel 
2150 W. Main St., 
Mesa, A Z  85201  

Rudaet S I I ~  t e9 
5 3 7  S .  Country Club 
Mesa, AZ 85210 

Days Inn-Scottsdale 
4710 N. Scot.tsdale Rd. 
Scottsdale, AZ 

Chalet Lodqe 
1990 East Route 66 
Flagstaff, AZ 86002 

Days Inn 
222 South Freeway 
Tucson, A2 

St. Lukes Medical Center 
1800 East Van Buren St. 
Phoenix, AZ 85006 
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INFO-TEL , INC. ARIZONA TARIFF 
ORIGINAL PAGE NO. 1 

_-__-- * __-____ I__I__ __I_____ 
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TITLE SHEET 

ARIZONA ALTERNATIVE OPERATOR SERVICES TARIFF 

This t a r i . f f  contains the ~ P S C L - I  nti-cms, reaulat.ions, and rates 
apDlicable to the furnishina of intrastate alternative operator 
services to and from all points within the bnundries of the State 
of Arizona by Info-Tel, Inc. This tariff is on file with the 
Corporation Commission of the State of Arizona and copies may be 
inspected at the Company's principal place of business: 3900 S. 
Federal Blvd., Sheridan, Colorado 80110, during normal business 
hours. 



INFO-TEL, INC. ARIZONA TARIFF 
ORIGINALPAGENO. 2 

Sheets 1 through 25 in this Tariff are effective as of the date 
shown at the bottom of the respective sheet(s). Any revised sheets 
as listed below comprise all changes from the original Tariff and 
become effective as of the date on the bottom of this sheet. 

Title Sheet/Paae 1. 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REV I SI ON 

Oriqinal 
Oriqinal 
oriainal 
original 
Original 
Original 
original 
Oriqinal 
Original 
Original 
Or i gina 1 
Original 
Original 
Original 
Or i gina 1 
Original 
Original 
Original 
Original 
Original 
Oriainal 
Oriainal 
orisinal 
Oriqinal 
orisinal 

I SSUED : EFFECTIVE: 

ISSUED BY: Keith S .  Smith, President/CEO 
3900 S .  Federal Blvd. 

Sheridan, Colorado 80110 
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ORIGINALPAGENO. 3 - ____l___llll--. ---.- -- ............... _- 
........ 

ALTERNATIVE-OPERATOR -SERV-I-CES TARIFF 
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INFO-TEL . INS. ARIZONA TARIFF 

ORIGINAL PAGE NO. 4 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS 

purposes indicated below: 

(1) 
(2) "C'' means correction 
(3) 
(4) 
(5) ''DR" means discontinued rate 
(6) "IR" means increase in rate 
(7) "MT" means moved text 
(8) "NR" means new rate 
(9) 
(10) "RT" means removal of text 

"AT" means addition to text 

"CP" means change in practice 
"CT" means change in text 

"RR" means reduction in rate 



INFO-TEL, INC. ARIZONA TARIFF 
ORIGINALPAGENO. 6 

A_L_TTERNATIVE- OPFRA_TOR 3EEV ICES-TARIFF 

.. SECT1 - - ON _l_I_EXP.LANAT_ION___O-F- TERMS -AND ABBE.EYIAXL-!X!!S 

A. Acces-s __Code 

Aniimeric set of diaits added to a d i a l e d  telephone number 
that allows the End User/Customer specific access to their 
telecornmuni cations service provider of choice. 

B. Alternative Operator Services 

Alternate operator services are those services provided 
by the Company in which the Cirstorner and the End User are 
t.ot~allv separate entities. The Company contracts with the 
Customer to provide the alternate operator services: 
however, the Company does not directly contract with the 
EndUser to provide the services even though it is the End 
User who actually pays for the processing of the operator 
assisted calls. 

C. Cal-li-nq Card 

A billing arrangement by which the charge for a call may 
be billed to certain telephone company issued calling card 
numbers. 

D. Carr-ler or-__Company 

Whenever used in the t.ariff, Carrier or Company refers to 
Info-Tel. Inc. unless otherwise specified or clearly 
i n d i r a t . e d  Inv t h e  c o n t e x t .  

E .  Credit Card Ca13 

A hi llina arrancrernsnt- bv  which a c a l l  mav be charaed to an 
authorized credit card number, such a s  Mastercard, VISA or 
A m o r i  can E m r e s s .  

1__- -- -- ---.--------- 

ISSUED : EFFECTIVE: 

ISSUED BY: Keith S .  Smith, President/CEO 
3900 S .  Federal Blvd. 

Sheridan, Colorado 80110 



INFO-TEL, INC. ARIZONA TARIFF 
ORIGINAL PAGE NO. 7 

- _ _ _ _  ~ - - - . __^_s_l_ "I____. _-_ - -I---- --I- - -- 

ALTERNATIVE OPERATOR SERV-ICES TAR-IFF 

SECTION- 1- - _EXPLANATION _OF- TERMS _AND _ABBREVIATIONS 

F. Cust-o-mer_-Dial ed -Destination 

Any telephone call placed by the Customer/End User 
directly. 

G .  Customer-or End User 

Any person, firm, partnership, corporation or other entity 
furnishedtelecommunications services under the provisions 
and reaulations of the Companv's t . a r i f € .  A Subscriber may 
be considered a Customer once services a r e  contracted for. 
For AOS servire, the Customer or End User 1s typically a 
member of the transient public and as such. does not 
nea0tiat.e d i r e c t . 1 ~  with the ComDanv f o r  the provision or 
termination of service. 

H. IXC 

Interexchanse Carrier 

I. LEC 

Any telephone call originated from a Customer/End User to 
an operator to then be dialed and completed by the 
operator. 

K. OSP 

ODerator S e r v i c e  Provider 

I , .  Per C a l l  C h a r u p  

An a d d i l + ~ c \ n a l  c h a r a e  to the per minl i te  a l t e r n a t i v e  
operator service rates f o r  operatcrr serv ice  calls. 

. I__- 

ISSUED: EFFECTIVE : _ _  - - 

ISSUED BY: Keith S. Smith. President/CEO 
3900 S. Federal Blvd. 

Sheridan, Colorado 80110 



INFO-TEL, INC. ARIZONA TARIFF 
ORTGTNALi PAGE NO. 8 

AT+TF.pNATTVF OPFFATPR SERVICES 

SECTION 1 - EXPLANATION OF TERMS AND ARBREVIATIONS 

M. Person to Person Call 

A service whereby the person oriainatinq the call 
specifies to the Company operator a particular person, 
station, room number, department or office to be reached 
through a PBX attendant. Person to person calls include 
collect calls. 

N. Rate .C-ent-er 

A ueographic location from which the vertical and 
horizontal coordinates are used in calculation of airline 
mi 1 eaqe. 

0. Station to Station Call 

e ~ 3 1 1  nr ia ina t -ed  from a Nstomer/End User 
that is 8ssisted b v  an o D e r a t o r .  Statxnn t.o station calls 
incli~dp t h i r d  n a r t v  hil!ed T a l  Is. 

P. Subscriber 

The p e r s o n .  f i r m .  nartnership, comoration. or other 
entity who owns, leases or manaaes the telephone, PBX or 
other switch vehicle from which a Customer places a call 
utilizina the services of the Comnany. 

ISSUED: 



I E 

INFO-TEL, INC. ARIZONA TARIFF 
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I --_- 111 -_^ _ _ _  - - I . - -____-- - -- - -” - - - - -11 -~ -  

ALTERNATIVE OPERATOR SERVICES TARIFF 

F 

B. 

c., 

D. 

SECTION ? - RULES AND REG!JLATIONS 

General 

I n f o - T e l .  Inc. o f f e r s  telenhme services for the use of 
C‘ustomers or Subscribers in transmittinu messaaes 
t .hrouahout t b e  S t a t e  cf F r j  70na. 

Limitations 

( 1 )  Service is offered subject to the availability of the 
necessary facilities or equipment or both facilities and 
equipment and subject to the provisions of this tariff. 

(11) The Company reserves the right to discontinue 
service when necessitated by condition beyond its control 
or when the Customer or Subscriber is using the service in 
violation of the Drovisions of this tariff or in violation 
of the law. 

(111) The Company does not undertake to transmit 
messaqes. but offers the use of its facilities when 
available and w i l l  not he liable for errors in 
transmission or f o r  failure t o  establish connections. 

Liabi 1 it v 

( 1 )  The ComDanv shall not be liable for claim or loss, 
expense or damaae (includina indirect, special or 
conseuuential damaqe), for any interruption, delay, error, 
omission or defect in any service, facility or 
transmission provided under this tariff, if caused by any 
person or entity other than the Company, by any act of 

__l.”__._I__. _I_ -_I_ _-. .- - I___-I I_ ~ - .-.. -___ 1.11 - 
ISSUED : EFFECTIVE: 

ISSUED BY: Keith S. Smith. President/CEO 
3900 S .  Federal Blvd. 

Sheri clan C o l o r a d o  80110 



INFO-TEL, INC. ARIZONA TARIFF 
ORIGINAL PAGENO. 10 

ALTERNATIVE OPERATOR SE-RVICES TARIFF 

D, 

- _. . -. 

ISSUED : 

SECTION 2 - RULES AND REGULATIONS 

T.,i a h i l  i ty 

G r i d .  f i re. w a r ,  r i  11x1 r-31 st1irhanc.e .  or act c r f  Government, 
or b v  anv o t h e r  ca i i qe  bevond t h e  Cornnanv ' s  direct control. 

Cont.. 1 

~ ~ ' ~ ~ r o T ~ a n v  .=hq 1 1 not. hn 1 i2ble fnr and  s h a l  J be 
f i i l l v  indemnified a n d  h e l d  harmless hv customer and 
Si7Fs;rr-i bel- ana7  n e t  3 ~ ~ 7  cl a <  m rlr 1 r)ss4 ~ x p ~ i ' t s e .  c)r riamaup 

i n c l  u d i n a  i n d i  rec t  , S U P C ~  a 1 or (-nnsecriic.nt i 3 1  damaae \ for 
defamation, l i b e l ,  ~ l ~ r r j e r .  inyFi?pinn. Tntrinaement of 
copyriaht or patent, iinqiithorized use  of any trademark. 
trade name, or se rv ice  mark, unfair competition, 
interference with or misappropriation o r  violation of any 
contract. proprietary creative riqht, or any other 
injury to any person, property or entity arising out of 
the material, data. information, or other content revealed 
to, transmitted, or used by the Company under this tariff , 
or for any act o r  omission of the Customer or Subscriber, 
or for any personal iniury or death of any person caused 
directly or indirectly by the installation, maintenance, 
location, condition, operation, failure, presence, use or 
removal of equipment or wiring provided by the Company, 
not directly caused bv negliuence of the Company. 

(TII) The Company shal I not. be liable for any defacement 
of or damaaes to the Dremises of a Subscriber resultins 
from the furnishSna n f  service which  is not the direct 
resul  t o f  t.he Company I s  n e a l  i clenee 

ISSUED BY: Keith S. Smith, President/CEO 
3900 S.  Federal Blvd. 

Sheridan, Colorado 80110 



ARIZONA TARIFF 
ORTGTNRT,  PAGE NO. 1 I 

- . ^ "  - --- -- - ~-~ . "  - I  

ALTERNATIVE OPERATOR SERVICES TARIFF 

SEC-TION-2_- 1 RULES -AND -REGULATIONS 

E. 1-nstal lation- and-Termi-natian 

Service is installed upon contractual agreement between 
the Subscriber or Customer/End User and the Company. The 
contractual agreement specifies the terms and conditions 
of installation, termination of service, commission 
structure and commission schedule. 

F. Billinq and Collection 

All charaes due hv the Ciist.omer are oavahle to any agency 
dl11 v authorized to re?pS v- sii-h n 2 v e n t S  The bil lina 
;rc.lencv m i i v  be a l o r 2 1  p x c b s n q e  rclrnnqny or credit card 
~ o m p 2 n y  p,1 t p y n = + -  o n e r - t n r  ,ceriricrs W X  i 1 he h i  1 1  ed 
t h r o u u h  an4 cn l  1 e r t e r l  hv b k ) ~  1 o -1 1 5-7r')77nr~e t e1 enhone  
pr)lnn?nv Pvpcl-  t p=t+-ri  t-ql 1 ' 1 7  1 1 cnllecterl h v  the 
c r e d i t  card p o r n ~ ~ ~ n v .  T e r m ?  of  ~ a v m e n t  s h s l  1 he s c c o r d i n q  
t o  the rule? a n d  remilations of t.h- billina aqency. Bills 
due directly to the Companv for telephone services are due 
when they are rendered. bv mail on a monthly basis. If 
payment is not made within 15 days of the date of the 
bill, a late payment charqe of one and one-half percent (1 
1/2%) per monthly billing period may be applied to all 
amounts previously billed under the Company's tariff(s) 
but not including arrears and unpaid late payment charges. 
If payment for alternate operator services is not made 
within 60 days, the Company will deduct, in addition to 
any penalties imposed by the local exchange telephone 
company, any commissions for operator service usaqe owed, 
to cover the outstandina charaes. T h e  billina date shall 
be Drinted on the b i l l  and will he the date of issue. 

R i  1 I inn ni  snrite.c, and  Co 

T ssuF'n : EFFECTIVE: ."  

ISSUED BY: Keith S .  Smith, President./CEO 
3900 S .  Federal B l v d .  

Sheridan.. Colorado 80110 
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7 ~ T , ' F W ? l i T A ~ T l T F  f'L'E'plLTf)f2 t.%i'r;.(*~:TPFc T A R  T F G '  

SECTION ? - PTTT, 

B i  1 1 i n a  PI smit es and  Comn! ain t s Cont  . 1 

Durincr the investiqat.ion, the Company shall not pursue any 
collection procedures or assess late fees with regard to 
the disputed amount. If adjustments to Customer bills are 
required, the bill shall be adjusted to correct the 
problem, (i.e. customer refunds or billing credits for 
uncompleted calls). The Customer will be notified 5 
working days after receipt of the dispute and must pay the 
disputed amount within 5 days of the investigation's end. 
The Customer shall still pay the undisputed part of the 
bill. In the event the dispute is not resolved, the 
Company shall inform the customer that they may utilize 
t h e  comDlaint Drocedur-s of f h e  AriTona CorBoration 
Commission.  Fo r  q n y  s c r v i  c e .  hx l1  ina o r  t e c h n i  cal 
n r n h l  -1Ttc:frqvrnnl a j i -s tc .  tbhp (-"*'1s+nrner i n ~ v  c n n t a c t  the SnmDanv 
dir-rtjv 1 7 1 2  I T S  a d d r - c q  nr 1 -  f - i i s t n m a r   VI P- n. i ivba~ 

S P Y V T  P -  cf -nar tment .  W I  t 1 

+ e  t h e  ( 7 7 1 c t q m n y  ?nd Commission 
if 

t ? r - o c ~  r=-,q= nf t h o  ~ n t .  Calls 
t h a t  p r ~ i i r  m p y ~  t+,31-, c f i  d 

not he billed. 4dvance  navme3ts frcm cu=torners shall he 
a c c e p t e d .  

H. Returned Checks 

( I )  If Carrier receives a check from a Customer in 
payment for service rendered or for any other reason of 
indebtedness and which is returned from the bank due to 
insufficient or uncollected funds or for any other 
reason, Carrier shall apply a service charge as shown in 
the Rates and Charqes section. 
(11) The charqe shall be applied to Customer's monthly 
billincr, in addition to any o t h e r  charaes which may 
apply under this tariff. 
( T I 1 1  Payment rendered by c h e c k .  which IS suhsesuently 
d i s h o q o r e d .  s h a l l  not c o n s t i t u t e  x,avnent until such time 
3 s  renavment. i s  m a d e  b v  v a l i d  means. 



INFO-TEL, INC. 

I. 

ARIZONA TARIFF 
ORIGINAL PAGE NO. 13 

1 r C . E < Y I  i 1 -4 ~ C A T - O C T  +. T v c ~ a p l  t GDh<>TlP 
q o r i r i  CPJS ~ O F T P V Q Y  t h e  r a r v i  e r  40-9 y ~ ~ ~ ~ Y v Q  t h e  r i a h t  to 
~ P ~ Y I J ?  r p  P r J ~ n o s i  + r3r i i s a q ~  prpnayunepf - 0 1 1 - 1  i t rj one month's 
estimated usaoe i f  t h e  Carrier reasonahl Y bel ieves a 
Customer i s  a credit or usaae r i s k .  A Customer may cancel 
a deDosit obliaation b v  p r o v i d i n a  a letter of credit or 
verification from their previous telephone utility 
evidencing a solid payment history with no outstandins 
liabilities. 

J. Termin_ation. o f  Service 

The Company may refuse service or terminate existing 
service to a Customer for any of the following reasons: 

service. 
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INFO-TEL, INC. ARIZONA TARIFF 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

,?. T e r m i - n a t i n n  of S e r v i c e  I 

( 4 )  For f q j . 1 i i r -  o f  ;i 

Pnrrmi c q 3  np q r  - Q  t i t h n r ;  7-4 1 1 9 . e .  tsmperina. 

3 1  1 owl n c r  rr-'asnnahJ P 2 r ' r - e c q  t (IqFriapTf 0 ~ 1 1 7  

to reqiilati 9n.c i - 1 ~ 7  t h o  r q r n m ?  441 on, 

RT- 1 I s di re  47 i Y t $7 t h e  Cownanv = ~ Y P  d y i e  when rendered. 
If pavment i s  not. made within 15 4 3 ~ s  o f  the date of the 
hi 1 1 ,  in addition t o  the late D a v m e q t  c h a r a e ,  a letter 
requestina that t h e  delinquent bill he pard shall be sent 
to t h e  Customer. If after 2 3  davs, pavment, has s t i l l  not- 
been made. telephone s e r v i c e  with the exception of 
Emeraencv  911 access .  may be Interrupted. A warnina 
letter exDlainina the impendinq disconnection shall then 
be sent to the Customer five ( 5 )  davs before actual 
disconnection at the Customer's address. 

' Q  + a T . i f f  f w i t h  w i t h  ; r ~ d  ~ n p r c ? ~ r e d  bv  the 

(7 M I* ' c rt r- am 1 

?*?l i- 17 I *  C t n  t Y 1) Pl- 7 c +r-y C F A Y I T ~  c;Uhjpqt 

Notice of disconnection shall not be given to Customers 
who have been documented as havina fraudulentlv used or 
tampered with Carrier's services/euuiDment or bv allowing 
the existence of an obvious hazard to human health and 
s a f e t y .  

r ~ - r e 4  <-a I I s i n  areas 

P Y  c ' i j r ~ r \ r ~  ~j on i 5 
I e r !  ~"cqpa p ~ ~ p h ~ v - $  

er'c: ;?r'.r-r-t'il*>+ i f  t h p  
n y  n+ t h p  error v i a  

j t r .  1 - 8 n n  ~ i 1 q + - n m . . r  q m v r r i  P O  I - i l m h p v  

- " 

ISSUED : EFFECTIVE: ___- 
ISSUED BY: Keith S .  Smith, President/CEO 

3900 S. Federal Blvd. 
Sheridan, Colorado 80110 
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ALiTERNATTVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND R 

L. Call Brandins 

The beginnins of each AOS call will be branded by the 
operator. identifyins Info-Tel. Inc. as the Carrier with 
a~plicable rates. At- this time, the End User o r  billed 
Dart~v has the oDDortunit-y t o  i i se  the service or reject it 
at n o  ?hsr i . re ,  The e ~ d  o f  e a c h  call w i l l  a l s o  be branded. 

All intrastate calls will he connected instantaneoulv to 
the LEC. 

0 .  Answer T i m e  

A !  1 f i n e r a t o r  service ? ; ? I  1.: wi I 1  he a n s w p r e d  '$1 t h i n  s i x  ( 6 )  
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SECTION 3 - FULES AND RYGULATTONS 

0 .  TXC/LEC Access 

All End Users will be furnished access by the Company 
and/or Subsciber to the LEC and all other IXC's which 
provide operator services by an access code (1-800, 950- 
XXXX, lOXXX, 0+, 0-1, handing off the call to the LEC that 
services the phone being utilized by the End User for 
processing by the OSP of choice. Calls that show no 
origination point will not be billed. Any Subscriber 
found to be blocking access to intrastate common carriers 
by means of 1-800, 950-XXXX or LOXXX access codes shall 
have any commissions withheld until such blockage is 
removed. 

R. Subscriber Surcharaes 

I F?T 1.77 1 1  p . ~ ?  e4d 9 n v o n + ~ + v  ~r Suhsc r i  b.or 
s u r r h a r a +  t Siibcri bey ' f PI e rhon- i s ,  

I S I i h s r Y i  her IJ 

( 1 )  All ~ ~ i s t o m e r s / S u h s c r . b e ~ ~  witbin the S t a t e  of Arizona 
will he in c o m ~ l  iance with the "Subscriber 
Responsibilities" and"1XCILEC Access" sections of this 
tariff. 
( 2 )  All Customers/Subscribers to Carrier's services will 
post sineage near all presuhscribed telephones stating: 

(A) The name, address and toll-free telephone number 
of the Carrier. 

(B) A written statement saying: "The operator 
service rates and charges of Info-Tel, Inc. apply 
to all operator-assisted calls. InterLATA calls 
made with a calling card can be carried by Info- 
Tel, Inc." 
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ALTFRNFTIVE OPERATOR SERVICES TARIFF 

SECTION z - Pirr,Es AND RFGULATTONS 

5 .  Puhscr ’ i  ’her Don? i hi  1 1 ti es Con t 1 

( 2 )  (cont.) 

(C) A written disclosure statinq: “You have the right 
to reach other lona distance carriers from this 
telephone. You can do so bv dialinq the access 
code provided by that carrier. Rates for Info- 
Tel operator-assisted calls are available on 
reuuest . ” 

(D) Info-Tel customer service number for billing 
inquiries and/or complaints. 

(E) Dialing instructions 

(3) Customers/Subscribers will not charqe more for 
Customers usinq an access code number than they would for 
calls placed usinq the Carriers services. 
( 4 )  ~ustomers/Suhscrihers wi 1 1  n o t  ;idd a property imposed 
fee or surcharae to r a l l s  i f  the P u h l i r  1 J t i l i t . v  Authority 
i n  +.he Suhscrih-r’s s t a t e  forbids it bv rule or 
reaulation. 

5 Each c * l i q f  nm-r /Sub i b e r  s n a l l  Ine r e s p o n s i b l e  t o  
safecriiard. maintain in, s a + e  ODeratinn condition and take 
a1 1 r e q s o ~ a h l e  nreP’9 iJ t ionn t o  n r e ~ r e n t  l o s s  or damaae to 
anv Companv n x o ~ e r t v  j n s t a l  l e d  on Cwtorn-rlsubscriber 
v r e m i s i s .  ~ i ~ s t o ~ ~ r / ~ i ~ ~ ~ ~ r ~ ~ ~ r  will he h e l d  l i a b l e  f o r  any 
replacement c o s t s  diue t o  l o s s  or damacre no t  reasonably 
prevent Pd. 
( 6 )  J t  is t h e  Gustamer/SuhPc:rlher’~ rrsponsihilitv t.0 
inform the Carrier in the event. of eauivment failure or 
service interruptions. 

T. Emeraency Calls 

The Carrier will immediately connect any direct or 
operator assisted emergency calls to the LEC to be 
processed at no charge. 

ISSUED : EFFECTIVE:- 

ISSUED BY: Keith S. Smith, President/CEO 
3Q00 S .  Federal Rlvd. 

Sheridan. Colorado 80110 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - DESCRIPTION OF SERVICES 

A .  General 

S p r v i  r e s  wi 1 1  he nrnvi rlpd th rn i ic rh  a canaci  tv obtained from 
other c a r r i e r s  and Fu:?sc r ibe r  $ w i t c h i n u  v e h i c l e s .  The 
A a n  1 i cant ’ c*ar r i  OYS ~ n d e a v o r  ;?e h i a h  aua1it.v 
service, A1 1 nP+f.rnrlr. qc*pe3s I o r e d  and enaineered 
t ~ ,  ~ r p ~ r i r l ~ ~  a P 01 n i - a d e  gt ~ , o y v j r ~  [ 99% r q 1  1 cr) 
ratio). Onerator a s q i  stgnr- 1.5 Z V ~ I  1 I P  ? 4  h n l i r s  per 
d s v  7 ~ R V =  per w e e k ,  s i i h j e c t  t o  r o u t  p maintenance and 
outaqes beyond the cnntrnl o f  t h e  Carrier. Carrier’s 
switchina P ~ I ?  prneut. j s d e s i  a n e d  a n d  eqrtinoe t.o provide 
hiah quality transmission of v o i c e  and data h a minimum 
level of imsairment such as noise and echo, However, 
overall qualitv may varv somewhat due to the variability 
in crualitv of the connections provided bv the local 
telephone comnanies and other interexchanqe carriers which 
are beyond the Comnanv’s control. Services provided by 
Info-Tel, Inc. include specific services offered to 
Residential. Commercial and Hospitality Customers. A 
Residential Customer is classified as a single family 
household or apartment complex. A Commercial Customer is 
classified as a legal, established business that sells 
aoods or services to aovernment, the public or other 

I businesses. A Hospitality Customer or Subscriber is 
I classified as a hotel, motel, hospital or university. 
~ 

R .  Timina of Calls 

! + I  T h e  v i n T m i i m  l e n n t h  o* a c a l l  f o r  b i l l i n r x  n i i r n a s e s  is 
si y f v  ( 60 1 c~(*nndc ,  iinl - t i - , e r w i  C P  FDP ed u n d e r  t h e  

qrv i  nt 7 01-3 i f +- t-l’a c p r r r i  ,-a I*- 

I T T ! f ‘ h a  7 - c ~  hl- time for f ‘ l r c - r ?  (??  = ]  PC! P r e d i  t rosrrl 
r a l  1 c: wi 1 1 r’n w h e n  * h P  l q c a l  r h a n n p  cninna!7v 41unals 
t h q t  t h e  p a l  l e d  T ) ; ) Y ~ . - z  Ciaq anc.wp 

._ ” . .. - I _____lll _ _ _  

ISSUED : EFFECTIVE : __ 
ISSUED BY: Keith S. Smith, President/CEO 

3900 S. Federal Blvd. 
Sheridan, Colorado 80110 
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ALTERNATIVE OPERF.TOR SERVICES TARIFF 

SECTION-3 -_DESCRIPTION-OF SERVICES 

B. Timinq of- Calls (Cant.-) 

( 1 1 )  (cont.) For operator station and person to person 
calls. charaeable time will beqin when a connection is 
established between the callinq Party and the called 
Dartv. No charqe will anplv t o  person to nerson calls for 
which the desianated Dartv or aareed alternate is 
u n a v a i l a b l e .  I n  a 3 1  cases. charaeahle time ends when 
either Dartv d i  sconnects a 

i T T T  \ Nr. y T r a  f n v  ral 1 c TI 

i i ; P a l  1 s 3 1 - m  m c ~ a  v - d  f ~ r - ~ r n  t h o  T a t 0  pepfer qf t h e  
7 i i b q ~ ~ i b e r ' q  t e , r m i n 3 1  n r  swq+rh i c ? r a t ~ o n  t(> t k i e  r a t e  
raqter of t h e  destination ~ l f  t h e  r p l 7 .  

(XI) The distance bet.ween the rate centers of the 
Subscriber's switch and destination point is calculated by 
usinq the vertical ("V") and horizontal ("H") coordinates 
found in AT&T Tariff PCC No. 10, in the followina manner: 

Step 1 - Obtain the "V" and "H" coordinates for the 
Subscriber's switch and destination point. 

Step 2 - Obtain the difference between the "V" coordinates 
of each of the rate centers. Obtain the difference 
between the "H" coordinates. 

S t e D  3 - S u u a r e  the  difference obtained in Step 2. 

S t e p  4 - Add the ScrlJares nn the "V" difference and "H" 
47 ~ + P P -  enr"c* nhti. n~sr-1 i r) ' 2 i  on 3 .  

q t e n  c - l - ) 7 \ T ~ ~ 4 C d  t 5 , o  i 1 7 l w l  f l f  + hc  ' 1p-q - I h t = i n p C (  i n  S t a y \  4 
f I ,!-I \ q / j I l n * - +  t ct t he '-,C,Vt le  n i i ~ h e r  1-f anv 

T SSTTFT7: EFFECT r w : 

ISWFT, RV: R e l t h  S .  Smith, PresidentlCEO 
3900 S .  Federal E l s d .  

Sheridan. Colorado 8017.0 
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Step 6 - Obtain t h e  square r o o t  of t h e  whole number 
obtained in S t e n  5 ,  Round to t.he next hiqher whole number 
if any fraction is obtained. This is the distance between 
the rate centers. 

D. Alter-nativ-e Operator-Serv-ices 

( 1 )  Alternative operator services anticipates the 
provision of billinq options or operator assistance, or 
both billinq oDtions and operator assistance. End Users 
are members of t.he transient. Dubliec, and therefore 
+ o n s i d e ~ ~ d  C F S I I R ~  I I Q P ~ C  qf' the rietworb. 

T T  I t p r p 8 t i  xrp onar?tn?- cerxr?-ra i c ~ f f a r - a d  . t r i  a 

nsihl i r- 

( T T T  1 S P V T Y ~  i c a i r i i  1 qhla ? 4  h o i i r ?  ne?- d 2 v .  7 rld'lc D ~ Y  

week f rom siibscri bipcr 1 o c a t  7 on 

( I V )  No deposits are required for alternative operator 
services. 

( V )  Minimum call.duration is one (1) minute. Minimum 
charges include the usage charge for the initial minute, 
time of day and holiday discounts, and applicable service 

I charqes. 

(VI) There will be two ( 2 )  charae elements for each 
operator assist.ed c a l l :  a f i x e d  or)Prator service charae 
t h 4 t  i dt .nc .ndant  on t F p  t v n e  o f  hi 1 l i i i r r  selected (i . e .  
ca11incr car? c h a r r r i ~ q  a + b i r d  n i i r t v ,  e t r . l  

TT'CFT'f'TT77E: 
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SECTTOPJ 3 - DPSCRTPTTOY OF' SEPVTCES 

I V ? )  ( c c ? ~ f ,  a r ) d / p r  + h e  s ~ l e ~ t e c i .  c i s a ~ ! s ~ - i o n  restriction 
(i P c t a t i o n - t n - = t ~ + * i '  nr  ner snn- i - . q -~pr  
rnezqixred c h a r a e  ~ - l i q n f  r?n t h e  d T q t a n c e .  d i i r a t i o n  and t h e  
t i n e  of dav when t h P  pall I S  m a d e .  The meaisiircld charqe 
element is snecified as a rate per minute, avplvina to 
each minute of call duration. with a minimum charge for 
each call in one minute increments, and with fractional 
minutes of use counted as a whole minute. 

(VII) All Customers shall have access to a live operator 

(VIII) Call processing time will limited to 30 seconds or 
less for a live operator and 15 seconds or less for an 
automated operator. 

(IX) Alternative operator services rates and charges 
are specified in Section 4 followina. 
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ALTERNATTVE QPERATQR SERVICES TPRTFF 

SECTION 4 - RATES AND CHARGES 

A. G-eneral 

For intrastate calls, each Customer is charued 
individually for each call placed through the Carrier. 
Charqes are computed on the mileage basis as described in 
Section 3 (C) of this tariff. 

( 1 )  The Piis tomer will not he charaed f o r  uncomnleted 
cal Is. 

( T T \  T h e  h i  I led r+artx* v7 1 I n o t  hP ~ h a r - a ~ d  more than the 
I.Fc YatPs for a l o c a  nnerntor a8siC;f.wrJ c311 ~n t h e  same 

~ ) p e v ? + q r  S ; : I - ~ ! I ~ ~ ~ P Y  
0 .  T h j . s  7 p t - I  des h o t h  +he .-ate.-, f o r  MTS aqd. 

ETC? rlcprc wil l  n o t  he ch2rCsed s i i r T h a r a e s .  o r  a*ly other 
charaes, in addition to the listed rates for MTS and 
operator surcharaes set forth in this tariff and on file 
with the Commj ssion. 

C, Service Establishment Schedulinu 

Establishment of service shall be scheduled for completion 
within ten (10) working days from the date the Customer 
has been accepted for service unless otherwise directed by 
the Customer. The Carrier shall be responsible for 
maintainina in safe operatinu condition all equipment and 
fixtures used in providins telecommunication service to 
the Customer that are owned by and under exclusive control 
of the Carrier. 

TSSUED: 

TSSIJED RY: 

_ _  

EFFFCTTVE: . " " - -... I 

K e i  t h  S Pmi t h .  P r - ~ i d ~ n t / C E O  
3900 S .  Pcdersl Rlvd. 

S h e r i d a n ,  Calorado 80110 



SFCTIOW 4 - RATES G N D  RCES 

D ,  Intrastate A!ternative Onerator Service Rates 

DAY DAY EVE EVE NIGHT 
MI LEAGE INIT'L ADD' L INIT'L ADD ' L INIT'L 

0 - 10 $.2920 
11 - 16 .3680 
17 - 22 .3865 
23 - 30 .4400 
31 - 40 ,5065 
41 - 55 .5307 
56 - 7 0  .5560 
7 1  - 124 . 5 5 6 0  
1 2 5 -  196 , 5 5 6 0  
1 9 7 -  3 Q 7  6 4 6 n  
3 Q 1 -  OVER . 5 7  67 

$ .  1490 
.2080 
,2080 
.2580 
.2799 
.3332 
. 3 7 3 2  
, 3 8 6 5  
.4?65 

4'7 ? Q  

4 5 ? n  

$.1740 $.  0894 
.2140 .1250 
.2265 .1250 
.2665 .1550 
,3065 .1785 
.3073 .2132 
. 3 0 7 3  . 2 3 9 9  
" 3 0 7 3  * 347'3 

3 1  0 0  . 3 7 3 ?  
3,709 ~ 3897  

, ?40(-! .?96r )  

$ .  1200 
.1410 
.1410 
.1680 
.1865 
.2013 
.2040 
4 201 3 
. ? 0 4 O  
. ? ( I 4 0  
' 2 6 9 0  

NIGHT 
ADD ' L 

$.0595 
.0830 
,0830 
.lo30 
,1092 
.1305 
.1465 
.1519 
. 1 6 7 9  
. 1 8 0 7  
,1.807 

Ciistorner D i a l e d  Destination: 

Bill to Telephone Callincr C a r d  $ 0 . 8 0  
Bill to Major Credit Card $0.80 

Operator Dialed: 

Bill to Telephone Callina Card $ 0 . 8 0  
Bill to Major Credit Card SO. 80 
Station to Station $ 2  * 0 0  
Person to Person $3.50 

TIME PERIODS: 
DAY MOB - FR T 8:OO A . M .  t o  4 :S9 P.M. 
EVEN I NG SUN - FR T 5 : O O  P . M .  t.o 1 1 : 5 9  P.M. 
hT T CUT S U N  - FR T 12:OO R . M .  to 7 : 5 ?  A.M. 
ALTI DAY SATURDqV ' STJWQAY 8:On R e M .  to 4 : 4 9  P . M .  

T sCTTFQ * 

[' '. 4 i- '2 





INFO-TEL , I N C .  
INCOME STATEMENT 

12  MONTHS ENDED DEC 31 95 

YTD AS OF 
DEC 31 95 

SALES REVENUE: 
OPERATOR SERVICES 1,382,452.35 
DIRECT DIAL 642,077.28 

TOTAL SALES 2,000,821.57 

NETWORK 1,136,881.96 
COMMISSIONS 143,142.33 
OTHER COSTS 2,499.99 

TOTAL COSTS 1,282,524.28 

GROSS PROFIT 71 8,297.29 

LESS: REFUNDS (23,708.06) ------------ 

COST O F  SALES:  

------------ 
b 

OPERATING EXPENSES : 
PAYROLL AND BENEFITS 371,875.44 
ADMINIFTRATIVE EXPENSE 209,292.93 
DEPRECJATION 0.00 

TOTAL OPERATING EXPENSE 581,168.37 

INCOME (LOSS)  FROM OPERATIONS 137,128.92 

------------ I 

OTHER INCOME AND CHARGES: 
OTHER INCOME 3,640.00 
INTEREST EXPENSE (77,122.72) 

OTHER INCOME (CHARGES) NET (73,482.72) 

NET INCOME (LOSS) FOR PERIOD 

------------ 
------------ 

63 , 646.20 ------------ ------------ 



" (+ 

INFCI-TEL INC 

DEC 31 95 

ASSETS 

BALANCE SHEET 

------ 
CURRENT ASSETS: 

CASH I N  BANKS 
ACCOUNTS RECEIVABLE - 1 +  
ACCOUNTS RECEIVABLE - O+ 

PREPAID EXPENSES 
EMPLOYEE ADVANCES AND LOANS 

TOTAL CURRENT ASSETS 
FIXED ASSETS: 

LEASEHOLD IMPROVEMENTS 
TELEPHONE EQUIPMENT 
VEHICLES 
OFFICE FURNITURE AND FIXTURES 
DATA PROCESSING EQUIPMENT 
SOFTWARE 

7.966 -42 
104,676.15 
125; 067.23 
108,744.84 

26,114.66 
100,327.32 

32 , 273.90 
40,375.81 
27 , 438.83 
5,876.46 ------------ 

GROSS FIXED ASSETS 232,406.98 

NET FIXED ASSETS 223,815.76 

LESS: ACCUMULATED DEPRECIATION (8,591 ,221 ------------ 

OTI4CR ASSETS : 
DEPOSITS 
INTER-COMPANY TRANSFERS % 

6,445.00 
18,667.80 ------------ 

598,953.20 

L I A B I L I T I E S  AND SHAREHOLDERS' EQUITY 1 

CURRENT L I A B I L I T I E S :  I 
ACCOUNTS PAYABLE 399,333,091 
ACCRUED PAYROLL AND COMMISSIONS 74,952.32 
PAYROLL TAXES PAYABLE 64 , 447 39 

47,893 * 53 OTHER ACCOUNTS PAYABLE 

TOTAL CURRENT LIABILITIES 586,626.33 

------------ ------------ TOTAL ASSETS 

.................................... 

------------ 

NOTES PAYABLE 291,590.05 

SHAREHOLDERS' EQUITY: 
COMMON STOCK 3,852.23 
TREASURY STOCK (8,450.00) 
RETAINED EARNINGS (338,311 ,611 

63,646.20 P R O F I T  (LOSS) FOR PER100 

TOTAL SHAREHOLDERS' EQUITY (279,263.18) 
------------ 
------------ 

TOTAL L I A B I L I T I E S  AND SHAREHOLDERS ' EQUITY 598,953.20 
============ 

0 


